S y e d  M u n e e b  H a s n a i n

syedmuneeb1136@gmail.com 

Results-driven Business Systems Analyst and Technical Services & Governance Manager with proven experience supporting financial services and automotive environments. Recognized for strong stakeholder communication, building high-performing multicultural teams, leading SDLC initiatives, and leveraging Cisco systems solutions.
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	[bookmark: Bachelor_of_Science_in_Information_Syste]Bachelor of Science in Information Systems (BCIS)
	|
	University of North Texas – December 2018

	[bookmark: Master_of_Science_in_I.T_and_Management_]Master of Science in I.T and Management (MIS)
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	University of Texas at Dallas – in Progress*
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[bookmark: Experience]E x p e r i e n c e

[bookmark: Citigroup_Inc.__-_Irving,_Texas______(Au]CITIGROUP INC. - IRVING, TEXAS	(AUGUST 2012 – PRESENT)

[bookmark: Senior_Technical_Services_Analyst_|_Chan]Senior Technical Services Analyst | Change Manager	(October 2019 – *)

▫ Reviewing all-level risk changes to assess impact, change readiness, and verify that all stakeholders are fully engaged for changes to be implement globally
▫ An average of 40+ change records reviewed on daily basis, along with prioritizing EMER and other high impact changes
▫ Collaborating with businesses in assisting with ServiceNow and Change Management inquiries, training, and ensuring compliance with process and procedures.
▫ Managing data quality reports using ServiceNow to ensure KPI’s metrics are measured, and recommend improvements, solutions and quality monitoring methodologies to identify opportunities.
▫ Maintaining functional relationship with stakeholders and businesses at all levels – from leadership to individual contributors; to keep them informed and engaged as necessary

[bookmark: Senior_System_Specialist_Network_Change_]Senior System Specialist Network Change (Shift Lead)	(October 2017 – October 2019)
▫ Organized, and leading a team of four to accomplish daily critical change implementation on networking devices
▫ Managing daily agendas (distribution of changes, Review, Implement, Migrations), and providing technical and procedural advice on implementation of critical changes to the other team members

▫ Performing changes on over 10,000+ devices (Cisco, Juniper, Arista, Load balancer, and DNS) located globally, and working with engineers from diverse background
▫ Maintaining communication with management to provide frequent status updates regarding change related technical issues and provide accurate status updates on the change remediation efforts

[bookmark: System_Specialist_Network_Operations____]System Specialist Network Operations	(February 2014 – October 2017)
▫ Engaged with over 10,000 networking devices (Cisco, Cisco Nexus, Juniper, Arista) in over 100 countries, to maintain and perform tier-1 troubleshooting in support of live production environment
▫ Developed a relation with vendors, B2B clients, and Telco to assist in providing solutions, and optimization of circuit technology, using MPLS, Point-to-Point, and IPSLA configurations
▫ Installed remote 4G kit as a backup to an isolated environment, along with switch and router replacements using FTP, and TFTP
▫ Learnt different homegrown, and third-party service management applications (ServiceNow, Secure CRT, Wireshark) Exposure to Citrix NetScaler and F5 load balancers

[bookmark: Network_Infrastructure_Monitor_______(Au]Network Infrastructure Monitor	(August 2012 – February 2014)
▫ Accomplished highly effective event, and fault management of the firm’s global network infrastructure through
the SMARTS network management system (NMS)
▫ Organized effective response to any business impact reported by clients via phone calls, and assist in mitigating potential cyber-attacks while operating within standard procedures
▫ Learned basic troubleshooting on Cisco Routers, and Switches, and somewhat exposure to Riverbeds, and Firewalls

[bookmark: Strengths_and_Achievements]S t r e n g t h s a n d A c h i e v e m e n t s 

Process Improvement | People management | Conflict Management | Collaboration |Top performer in my team| Awarded CORE high impact | Consistently strong | Mentor for interns | multi-Tasking | Time Management | Quality of Service | Critical Thinking |
